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10

M i lt o n  H e r s h e y

1 Quality is the best advertising

S e t h  G o di n

2 Form an emotional connection

P e t e r  D r uc k e r

6 Understand the customer

U n k now n

3 Measure your marketing

R e e d  H a s t i ng s

7 Reposition weaknesses to strengths

P T  B a r n u m

4 Nothing happens without promotion

 L au r a  F i t t o n

8 Write about the problem/solutions

Ge o r g i a na  L au di

5 Be People Driven

B r i a n  H a l l i ga n

9 Market like prospects shop

M i k e  Vo l p e

10 Be Creative and Experiment
To explore these lessons in detail click here.
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